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MR. MURAD: Today is December 14th, 
2001. The time is. The time is 0800 hours. 


My name is Murray Murad from the Fire 


Department of the City of New York, and I'm 
conducting an interview with the following 
individual. 

State your name. 
EMT DeMARCO: My name is Diane DeMarco. 


I'm an EMT for the Fire Department. 


MR. MURAD: This interview is being 
conducted at Battalion 15, located at 4109 
White Plains Road. This is regarding the 


events of September 11th, 2001. 


Q. Diane, can you tell us what happened on 
that day? 
A. I was assigned to unit 15 Boy, tour 2 


that morning. I had responded up to the final 


outpost to pick up a partner. When I had arrived 


at the outpost, there was a call given of I think 


it's a 1040, plane into building. Shortly after 


that I was assigned to the job. 
I responded down the West Side Highway, 


and as I was traveling down the West Side Highway 


the second plane had hit the other tower. At 
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that point I was traveling to my destination, 


which at the time was Vesey and West fora 
staging, I believe it was. 


Q. Who were you working with that day? 


A. I was working with another EMT, Thomas 
Lopez. 
We had gotten to the location of Vesey 


and West. There was really no one in charge down 


there. We were basically in charge of ourselves, 
which worked out pretty well. We were getting 
out of the vehicle. A supervisor had been 


passing us by. I don't know who he is, where he 


was from, but he had directed us to go into the 
building, the second floor of the building, with 
our equipment. 


I don't know what happened. A couple 


of minutes after that, I saw my partner get his 


bags and start heading towards the building. I 
told him -- I had turned around myself. I had 
started to go get my tech bag, and I realized 
that is not a good idea. So I called Tommy back. 
He came back to the vehicle. And just 
as he came back to the vehicle with me, a couple 


other units had come down and said, "Let's turn 
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the vehicles around," because we were facing into 


the location. So myself and a medic unit -- I 


don't know how many other units turned th 
vehicles around. 


Shortly -- I don't know, it would have 


to be minutes, seconds, after we turned th 


vehicle around, the first building fell, the 


first collapse. At that point there was a car 
blocking the area, and I was going to attempt to 


turn that vehicle around. It belonged to a chief 


that had just passed me by. I knew that he was 


in front of the hotel. 


I attempted to walk towards the hotel, 


but just as I attempted to do that the -- I don't 
know what you'd call it, that mushroom, avalanche 
thing was coming at us. I turned around and 

called to my partner. We got back in the vehicle 


and started to pull away from the scene. 


But just at that point, somebody was 


pounding on the glass on the back doors of the 
ambulance. I looked through the rearview mirror, 
and I saw a man in a hazmat suit. But I couldn't 


stop the vehicle because something would have 


happened to either the vehicle or him. 
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So I sort of motioned to him, but I 


don't know if he saw me, that I knew he was there 


on the back bumper of the ambulance. So I drove 


off, but I drove off at a steady pace so that I 


wouldn't knock him -- he wouldn't fall off. 


I pulled a few blocks up from there. I 


don't know what location that was. As I 


attempted to go around to the back of the 


vehicle, I saw the man that was on the back 


bumper. He was a sergeant from hazmat, Port 


Authority. At that point he thanked me. He said 


that I saved his life because he couldn't run 


anymore. 

We then proceeded to treat him, my 
partner and I. We just did the normal protocol 
for something like that. He was covered in dust. 


As my partner was treating him, I noticed several 


Fire Department personnel, firemen, walking 


aimlessly or sitting on the corner of where I had 


pulled in. I don't know the location. I was 
safely enough away from the first collapse to 
start treating patients. 

So I started to take firemen off the 


street corners wherever I was finding them. They 
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were totally covered in dust, caked, caked on 


their eyelids. So my partner and I again started 


to treat. I think we treated about six people, 


six and EMT from a private hospital. 
As we were doing that, the second tower 


collapsed. So everybody scattered. The patients 


that we were treating scattered, and they started 


running. As we also got in the vehicle and 


started to drive off. I think that's the point 


where I got up to Chambers Street, after the 


second collapse. 


By that point then there was some 
supervisors then on the scene, and they were 
starting to organize things and sending everyone 


up to Chelsea Piers, where we then waited for 


further instructions. 


After that I think it was like around 


6:00 in the evening we were then released to go 


back up to the Bronx. 


QO. When you were there when the south 


tower came down, did you feel anything? Was 


there any indication that the tower was coming 
down? 


A. No. The first tower? 
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Q. Right. 

A. No, no. 

QO. When the second tower -- 

A. I just happened to be looking up or out 


towards that direction of the buildings when all 


of a sudden we just noticed that it just dropped 


straight down. Then it got really dark, real 
dark. Things were flying through the air. 


I looked up at the building, and before 


I realized what I was seeing I thought it was 
paper floating through the air. It was people 


jumping from high up, way up high. But then at 


that point we had left that first location of 
Vesey and West. 
QO. So now when the north tower now 


collapsed, did you feel anything? 


A. No. 

Q. Were you just -- 

A. I saw the antenna start to come down, 
because again the vehicle was facing north, so 


we were at the back of the ambulance treating 


patients, facing south. The towers were in our 


eye view, so I saw the antenna go down. I don't 


know if that was the first building or the second 
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building. 
QO. I think that was on the south tower. 


That was probably the first building. 


A. The first building, yes. I saw the 


antenna start to slide, but we thought at that 


point that it was going to topple over, not go 


straight down. 
The second tower I just recall seeing 


it fall, a cloud of dust. 


Q. The radio communications, were you guys 


directed to use a certain frequency? 


A. We were directed to monitor citywide 
frequency. There wasn't supposed to be any 
transmissions. I followed the those directions; 


I think it's only because of the experience that 


TIT had. I have 25 years in the street, 21 of them 


with EMS. 


Because of my going to mock disaster 
drills at the airport for my own reasons, because 
when I was working on that side of the Bronx, the 
unit I was working was one of the first units 


that would have gone to an airport incident. So 


I attended those for my own reasons. 
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And as far as monitoring the radio and 


not talking over the frequency, I had enough 
experience to know what to do and how to handle 
it. So I began giving instructions to my 
partner. We did paperwork. Not a lot of people 


did that. We did ACRs, we did log sheets, we 


kept track of everybody that we treated. 
Unfortunately every time the building 
collapsed or we got word that we had to move from 


the scene, those patients scattered. But I found 


that I ran into two of those patients at least 


twice that morning in different locations, one of 


D. DeMARCO 10 


which had to be -- eventually was transported to 


the hospital. Another one was a fireman that I 


took off the street corner and treated with that 


dust, and then a medic unit came and took him to 
the hospital, somewhere up around Chambers Street 
at that point. 

That's about it, really. I just thank 
God that I had the sense enough to take care of 
myself and my partner, or it would have been a 
disaster. Who knows. I was so close. 


MR. MURAD: This concludes the 


interview. I would like to thank EMT Diane 
DeMarco. The time now is 820 hours, and 
this concludes the interview. Thank you 


very much 


